
Is there water 
pressure to 

the Venturi 

Place your hand tightly over the 

inlet valve (approx. 2 minutes) 

· Do you feel suction?

·  It will be a very firm

sucking feeling)
(up to -60 on the gauge)

Is there Water 

Coming out of 

the venturi tap 

Does the pump 

sound normal 

Place your other hand tightly 

over the Discharge valve 

(approx. 2 minutes) 

· Do you feel suction?

· (It will be a very firm

sucking feeling)
(up to -60 on the gauge)

Retest Pump 

Restore water 

Pressure 

Call Maintenance to inspect 

pump (Check mechanical 
parts motor, impeller etc) 

No 

Yes Unblock Venturi Retest Pump 

START
PUMP DOES 

NOT WORK 

No 

Yes 

No 

 
Yes 

Remove the 

suction Hose 
Yes 

· Check Suction Hose for damage

· Check Camlocs for seals

· Check that the foot valve is in the water and is

free of debris

· Ensure there is not excessive sideways

pressure on the fittings

Repair as required

Retest the pump 

No 

Yes 

Check and replace the ball in 

the reflux valve (Kinking the 
discharge hose will 

temporarily fix the problem) 

Retest the pump 

No 

Check vacuum 

Canister for signs 

of leakage  

(repair if required) 

Was there a leak in 

the vacuum canister? 

Yes 

Check the condition of the 

No  venturi ball, seat, and filter by 
removing the 4 bolts on top of 

the vacuum canister 

Remove the top of the 

venturi and check the 

water flow across the 
venturi (it should be 

unobstructed with 

 no spray) 

Repairs 

Required 

No 

Yes Retest the pump 

Retest the pump Repairs

Required 

No Call Maintenance

Yes 

Retest the pump 
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